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iBace specializes in group and individual life and health administration services. We provide benefits consulting through our broker partners (network of independent brokers) for employer groups (plan sponsors) offering web-based administration software to employers, brokers, TPA's and insurance companies. 

iBace is a full outsourcing solution for benefit consultants and groups delivering tools for plan administrators to manage their benefit plans right down to plan members for enrolment, profile modifications and life event changes. The plan member area is designed to provide information on coverage, forms and other related material. Each plan member is granted access with their own username and password. The software will integrate with third party applications such as accounting packages, HR and payroll systems. Enrolment exports are managed online with each carrier.

BENEFIT ADMINISTRATION 
iBace provides premium administration for all types of plans and benefits. TPA services performed for associations, groups and plan members. 

· Manage enrolment including flex enrolment for each plan member 

· Employer/plan group benefits administration 

· Individual policy holder administration 

· Consolidated monthly billing/invoicing 

· Initial enrolment of new and existing groups 

· Rate management 

· Maintain ongoing changes/adjustments 

· Third party exports to carriers, payroll, HR systems and financial packages 

· Accounts receivable and payable for managing premium remittance 

· Standard monthly reports 

· Online access to group and plan members for customer service 

Flex Program Administration >
iBace provides administration services for complex cafeteria style or defined packages such as gold, silver and bronze style of flex benefits. All data feeds including allocation of unused flex credits and payroll deductions are managed by iBace. A robust employee enrolment system is offered in addition to employee access to change demographic information and view benefit details. Please call us today for a demonstration of our advanced flex system. 

Hour Bank and Pension administration >
For union trust and other clients, iBace provides an hour bank online system and pension administration to track and administer eligibility. 

SUMMARY

iBace offers a one-stop shop of TPA services in the group and individual insurance industry. Rather than dealing with several carriers who understand their individual components, you can trust iBace to bring the best services to meet your requirements.

History, people, technology and price make iBace the clear choice for benefits administration.
For more information concerning iBace TPA services, please contact your Selectpath Benefits & Financial Inc. Advisor at 1-888-327-5777 or (519) 675-1177 or info@selectpath.ca.
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